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COACP/KAMHE MOJT0MKEHHS 0 NpexoCTABJACHHH KOMMYHANBHBIX YCIYT,

¢ pecypcocHab:karmeii opraHusanmeii

AKnuoHepHOE 001mecTBO «DUHAHCOBO-IPOCKTHAS JIM3MHIOBAS KOMIAHUS MOCKOBCKOI
obnactu» (AO «DITJIK»), mmenyemoe B nansHeiimem «PecypcocHabkaromas OpraHu3anusy, B
nune 3aMecTHTellss HadalbHUKA YIpaBieHus 1o pabore ¢ kouTpareHtamu llomoBa HHKWTEI

Banenrtunosnya, nefcTByiomuil Ha ocHoBanuu JloBepennocta Ne oT , C OJTHOH
cropoHel M I'paknanmm  (ka) , Jara  poKJIeHUs

r., [acIopT cepus Ne BBIJIAH s
[IPOXKUBAIOIIMA (as1) 1o ampecy , IMEHYEMBIH B JlaJIbHEHIIEM

«ITorpebutensy», coBMecTHO uMeHyeMble «CTOPOHBIM, 3aKIIOYMIM HACTOSIIMH JOTOBOP O
HHIKEC/IE[YIOLIEM.

1.IIpeamer Jdorosopa
1.1.IIo  macrosmemy  Jlorosopy Pecypcocmabkaiomas — OpraHdsanus — IpeJoCTaBiAcT
[TorpebuTemo KOMMYHAIBHYIO YCIYTy (KOMMYHAIBHBIE YCIYTH):
O mennocnaboicerue
[ eopauee 6odocuaboicenue
[ xoro0Hnoe sodocHaboicenue
00 eodoomeeodenue,

a Ilorpebutens obs3yercs BHOCUTh PecypcocHaGkarolueil opraHu3anuyl IUIaTy 3a
KOMMYHAIIBHYIO YCIyTy ¥ IPOYHE IUIATEKH, HPEIyCMOTPEHHBIC HACTOSINM JlOoroBOpOM, B
CPOKHM H B HOpPSJAKE, YCTAHOBJICHHBIC 3aKOHOJATEILCTBOM U HACTOSLIMM JlOTOBOPOM, a TaKkKe
co0moaaTh HHBIE TpeOOBAHMS, IIPEAYCMOTPEHHBIE 3aKOHOJATEILCTBOM.

2.001mue moJI0KeHA s

2.1.1lapamerper  xmnoro  momemenus  [lorpeburens: IIIOMAAL  IKHIIOro
TTOMEITIEHHSI M2, KOJHYECTBO KOMHAT , KOIMUYECTBO MOCTOSHHO IPOMKHUBAFOIIHX
JTHIL 4eJI0BEK, KOINIECTBO COOCTBEHHHKOR JEeJIOBEK.

2.2.11apameTphl MHOTOKBAPTHPHOTO J0MA, B KOTOPOM PACIOJIOMNKEHO JKMUJIOE TIOMENIeHne
Iorpeburena: obmas mIomans MIOMENIEHHH, BXOJAINMX B COCTaB OOMIEr0 HMYIIECTBA
M, o0IIas IUIOIailh KENBIX M HEXHIBIX NOMENICHMH B MHOTOKBAPTHPHOM JOME
M2,
2.3, JlocTaBka IIIATEHKHBIX JIOKYMEHTOB Ha OIUIaTy KOMMYHAIBHBIX YCIYT M HMHBIX
JOKYMEHTOB OCYIIECTBIAETCS CIENYIOMMM CII0c000M (HYKHOE OAYEPKHYTh):

2310 [IOYTOBOMY anpecy
;
2.3.2.10 azgpecy 3JEKTPOHHOH I10YTHI (6e3 HampaBieHHs Oyma)KHOMN
KBUTAHIIMH);

2.3.3.uHBIM ci10cob0M, corjtacopanubM CTOpOHAMH.

Ecmu crmoco® nocrasku He ykazan CropoHamu B Hacrosiiem Jlorosope, To JOCTaBKa
JTOKYMEHTOB, BKJIIOYAs IUIATEXKHBIE, OCYUIECTBISIETCS 110 HOYTOBOMY AIpPECy IOMEINEHUS, B
OTHOINEHUM KOTOPOTO 3aKiiogaeTcs: Hactosiuit Jlorosop.



[LnaTe)xHBIE JOKYMEHTHI U JIH0Oble FOPUAMYECKH 3HAYHMble COOOMIEHHs, HAPaBICHHBIC
0 STeKTPOHHOM moure, MO0 C HCIONB30BAHHEM JIMYHOro KabuWHeTa MOTpeOHTeNns Ha
obunmantsHOM caiite PecypcocHaGkaromell opranusauud B CceTd VHTepHET CUHTAIOTCA
HaJUTeKAIMM 06pa3oM JOCTaBIEHHBIMA Ha CIEAYIOMHUN KaleHIapHBINA JeHb [oce:

- OTHpAaBIIEHHs HA aJipec JIEKTPOHHOMN IIOUTH], IpenocTaBnenHsi [loTpedurenem,
- pa3MelIeH s B TMYHOM KaGuHeTe noTpeOuTens Ha opuIMantbHOM cafite PecypcocHabxaromeit
opraHu3anuy B cetu MHTEpHET.

2.4.B3aumoneiicteue CTOpoH, B TOM 4HCJIE€ IO MPEJOCTABJICHHIO IIIATEXHBIX
JIOKyMEHTOB, a TaKkxe OOMEHy WHBIMH IOPHIMYECKH 3HAYMMBIMH COOOLICHHSMH, MOXET
OCYIIECTBISTHCS TIOCPEICTBOM CHCTEM IMCTAHIIMOHHOTO B3auMozelicTBus PecypcocHabkarommeit
OpraHM3alli|, B TOM 9YWCJE C WCIONb30BaHHEM OQHIHANTbHOrO caifTa PecypcocHabkaromei
OpraHM3alyy, JAYHOrO KaGMHEeTa KIHEeHTa Ha caiiTe, 3JIEKTPOHHOM MOUTHI, TelepoHa eAMHOTO
KOHTakTHOro menrtpa, CMC-cooOmeHu#f, a TakKe HHBIX CPEICTB B3aUMOJICHCTBHUS C
PecypcocHaGXarolei opranu3anyen.

Uudopmanus 0 IepeyHe MOCTYNHBIX K HCHONb30BAHHIO CHCTEM IMCTAaHIHOHHOIO
B3aMMOJIEHCTBHS, MOPSAKE UX MOAKIIOYEHHS, MCIOIB30BAHUS ¥ OTKIIFOUEHHUS pasMeInaeTcs Ha
ohunHaIbEHOM caiiTe PecypcocHabKaroled opraHu3aluy.

[ToTpebuTEND AAET corlacue Ha B3auMozeicTBHE ¢ PecypcocHabikaromei opranisanuei,
B TOM YHCJIE IOJydyeHHe WH(GOpPMAIMK O BHICTABJIEHHBIX CUETaX, 3aJ0JDKCHHOCTH, H3MCHECHUU
YCIIOBHIA TOrOBOPa, U3MEHEHUU TepeuHs, YCIOBUH U TIPABUIT UCTIOE30BaHMS CEPBUCOB U YCIIYT,
NIPOBENCHMH OOHYCHBIX M HMHBIX aKUuif, B TOM 4YHCJIE, COBMECTHBIX C MapTHEpaMH, HHOH
HHQOpMALMK TOCPEACTBOM SMS-COOOIIEHHH, TeneOHHOH CBSI3H, OJIEKTPOHHOH IIOYTEL,
IUIATEXHBIX JOKYMEHTOB W HHBIMH CcHoco0aMH, IPENyCMOTPEHHBIMH B COOTBETCTBHH C
HACTOSIIUM IIYHKTOM.

2.5.HaanexamyM yBegomieHueM IloTpeOuTens npyu uCoaHeHUH HacTosmero Jlorosopa
sBisercs coobmenue uHpopmanuu [Torpeburemo B mopsake  crocobamu, IpeayCcMOTPEHHBIMH
3aKOHOJATENILCTBOM M HACTOSIIIUM J[0rOBOPOM.

2.6.Crioco6 u ajipec TOCTABKH IUIATEXHBIX JOKYMEHTOB Ha OILIaTy KOMMYHAIbHBIX YCIyT
U MHBIX JOKYMEHTOB, HOMep TenedoHa, U NpPOYHe PEKBH3MUTHI Ul B3aUMOJEWUCTBHS MEXIY
[Torpebutenem u PecypcocHaboxarommelt opranusanuei MoryT ObITh cornacoBansl [loTpebutenem
1 PecypcocHabrkaromei opranu3anieil JOIOIHUTEIbHO, B TOM YHCIIC C HCII0Ih30BAHHEM CHCTEM
JIMCTAHIMOHHOTO B3aUMOJCHCTBUSA, ONpPENCNICHHBIX B COOTBETCTBHH C I. 2.4. HACTOAIIETO
JoroBopa.

3.06s3anH0cTH M paBa CTopoH

3.1.CropoHbl 00si3aHBl HCHOJHATH 00s3aTE€NBCTBA, IIPEIyCMOTPEHHBIE HACTOAIIMM
JloroBopoM, HajmjexamuM o0pa3oM B COOTBETCTBHH C TpPeOOBaHHSIMH, YCTAHOBJICHHBIMH
JIoroBOpOM U 3aKOHOIATENIECTBOM.

3.2.PecypcocHabxaromas opranu3anys o0s3aHa:

3.2.1.0cymecTBIATh TNpENOCTaBICHHE KOMMYHalnbHbIX ycayr Ilotpeburemo B
HEOOXOIMUMBIX I Hero o0beMax M HaJUIe)Kallero KayecTBa B COOTBETCTBUM C TpeOOBaHUAMU
3aKOHOJATeNLCTBA U HacTosmero JforoBopa;

3.2.2.Mpou3BOIUTE B YCTAHOBJIEHHOM IOPSIJIKE pacueT pa3Mepa IUIaThl 32 KOMMYHAIBHYIO
yCIyry ¥ IpH HAJIHYHH I[PEIyCMOTPEHHBIX 3aKOHOM OCHOBAaHHMM INPOHU3BOJUTH IEpepacyeT
pa3Mepa IUIaTHl 32 KOMMYHAIBHYIO YCIIYTY, B TOM YHCIIC B CBS3M C IPEAOCTABICHUEM Ha IPAHUIIC
pasziena BHYTPUAOMOBBIX HHXKEHEPHBIX CHCTEM U ILEHTPAIM30BAHHBIX CETEH MHKEHEPHO-
TEXHHYECKOTO OOEeCIeueHUs,, KOTOPOH SBISETCS BHEIIHSS I'PAHHUIA CTEHBI MHOTOKBAPTHPHOTO
noMa (CTOpOHaMH MOXET OBITh OrOBOPEHO MHOE MECTO) pecypca HEHaUIe)Kalllero KadecTBa U
(unM) ¢ mepephIBaMH, IIPEBBIIAIOIINAME YCTaHOBIEHHYIO ITPOAOJDKUTEIBHOCTD, B COOTBETCTBHY C
TpeOOBaHUSAMHE AEHCTBYIOIIETO 3aKOHOJATEIBCTRA;

3.2.3.npuHUAMATh TIOKAa3aHUS UHIUBHIYaJTbHBIX, OOIMX (KBAPTHUPHBIX), KOMHATHBIX
npubOpoB ydyera (nanee — mnpuOOpoB ydeTa), B TOM YHCIE CHOCOOAMH, JOIMYCKAIOMIMMH
BO3MOXKHOCTb YJQJICHHOH Iepellayd CBEICHHH O IOKa3aHUAX NpHOOpPOB ydera (TenedoH, CeTh



WHTepHET M 1Ip.), UCIOIH30BAaTh IOTy4YEHHBIE N0 22 4YMCIa PacyeTHOrO MeCsla MOKa3aHWA
npuOOpPOB yUeTa MpH pacueTe pazMmepa IIaThl 3a KOMMYHIBHYIO YCIYIY 3@ TOT PacYeTHBIH
[IEpUOJ, 32 KOTODPbIA OBUIM CHSTHI IIOKa3aHMSA, IPOBOAMTH IPOBEPKH COCTOSHHS YKa3aHHBIX
npubOpPOB yUeTa i JOCTOBEPHOCTH IIPEIOCTABICHHBIX CBEICHUM 00 HX MOKAa3aHUsIX;

3.2.4.mpuHUMATH y4acTHe B IpoBepke (axTa NMpefoCTaBIEHHs KOMMYHAIbHOH yCIyrH
HEHaJUIeXXalero KadectBa W (WIM) C II€pepbIBaMH, NPEBBILIAIOIIMMU YCTaHOBJICHHYIO
[POAOJDKUTENBHOCTD, B IOPSAIKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM;

3.2.5.00ecneunTs J0CTaBKY IUIATEXXHBIX JOKYMEHTOB Ha OIUIATY KOMMYHAIBHBIX YCIIYT
croco0oM, oTpeieNIeHHbIM B 11.2.3 HacTosmmero Jlorosopa.

3.2.6.HecTH HHBIE 00SI3aHHOCTH, MTPEIYCMOTPEHHBIE 3aKOHOIATEIHCTBOM.

3.3.PecypcocHabxaromas opraHu3aiys BIpase:

3.3.1.ocymecTBISATE B IOpSAKE, YCTAHOBICHHOM 3aKOHOIATEIBCTBOM, IIPOBEPKY
JIOCTOBEPHOCTH  II€peIaBacMBIX CBENEHHH O [IOKAa3aHWUSAX HMHIMBHIYalbHBIX, OOIIMX
(KBapTHPHBIX), KOMHATHBIX NPHOOPOB yd4eTa, a TaKkKe OCYLIECTBIIATH IIPOBEPKY COCTOSHHSA
yKa3aHHEIX IPHOOPOB yUera;

3.3.2.0Cy1IecTBIATh MPUOCTAHOBJICHUE  WIIH OTpaHWYEeHHEe  TMPEeNOCTaBICHUS
KOMMYHAJIBHOH YCIYI'H [0 OCHOBAHHSM H B IIOPSAJAKE, YCTAHOBJICHHBIM JACHCTBYIOLIAM
3aKOHOJATENBECTBOM;

3.3.3.0CyI1eCTBISTh HHEIE IIPaBa, IPEeyCMOTPEHHBIE 3aKOHOIATEIbCTBOM;

3.3.4.ycTaHaBNMBATh KOJMUYECTBO Ipa)k/aH, MPOXXUBAIOMMX (B TOM YMCIIE BPEMEHHO) B
3aHMMAEMOM IOTpPEeOHTENIeM J>KWIOM IIOMEIIEeHHH, B CIydae eClIH JXHMJIO€ IIOMEIIeHHe He
060pyI0BaHO MHIMBHAYAJbHBIMA WM OOIMME (KBapTHPHBIMH) NpHOOpaMH ydeTa XOJIOZHOH
BOJIBI, TOPSYEi BOJBI U COCTABJIATH aKT 00 YCTAaHOBJIEHUH KOJTMYECTBA TAKUX IPaKIaH;

3.3.5.mpuBNeKaTh TPETHUX JIUI] JJISl BHITOJHEHUS OTACIBHBIX (QYHKIWHA 1O HAcTOSLIEMY
Jorosopy;

3.3.6.0CcyIIeCTBIATH HHEIE IIpaBa, IPEAyCMOTPEHHEBIE 3aKOHOJATENIECTBOM H HACTOSIIUM
JloroBopoMm.

3.4.ITorpeburens 06s3aH:

3.4.1.cBOeBpeMeHHO M B IOJHOM oOBeMe BHOCUTH PecypcocHabdkaromed opraHuzanuu
IUIATy 32 KOMMYHQJIBHBIE YCIIYTH B MOPS/IKE U B CPOKH, YCTAHOBJIEHHBIE 3aKOHOAATEIECTBOM;

3.4.2.npu oOHapyXCHUM HEHCIIPAaBHOCTEH, MO)Kapa W aBapuii BO BHYTPUKBAPTHPHOM H
BHYTPHIOMOBOM OOOpYZOBaHMM, a TaKXkXe IpH OOHApY)KCHHH HapyIIeHHH KadecTBa
NpeOCTaBIEHNS] KOMMYHAIBHO! YCIYIH HEMEIIEHHO cOO0IaTh O HUX JIUIY, IPUBIEYEHHOMY
COOCTBEHHHKaMH IIOMELICHU B MHOTOKBapPTHPHOM JOMeE IJIS OOCIYXXHBaHHS BHYTPHUIOMOBEIX
HH)KCHEPHBIX CHCTEM, YIOJHOMOYEHHOMY IIPEICTaBUTENIO COOCTBEHHHKOB IIOMEINCHHN B
MHOTOKBapTUpHOM gaome smbo PecypcocHabkaromeidl opraHum3aium, a INpH HAIHYHH
BO3MOXKHOCTH - INPMHHMATh BCE MEPBI II0 YCTPAaHEHWIO TAaKUX HEHCIPAaBHOCTEH, moxapa u
aBapuii;

3.4.3.00ecnieunTh OCHAlEHHE >XHJIOTO IOMELIeHHs MpUOOpaMu ydera, a Tak)Ke BBOJ B
3KCIUTyaTallAI0  YCT@HOBJIEHHOrO mpubopa y4era, €ro HaUIEXAIIyld TEXHHYECKYIO
9KCILIyaTalluI0, COXPAHHOCTh M CBOEBPEMEHHOCTh 3aMEHbI B MOPSAAKE U CPOKH, YCTAHOBIICHHEIE
3aKOHOJATECIIECTBOM,

3.44.8 cmyuae BhIXOZa mpubopa ydera u3 CTPOsl (HEHCIPABHOCTH), B TOM YHCIE
HeOTOOpaXKeHHUs MPUOOpaMu ydeTa pe3ynbTaToOB H3MEPEeHH, HApyIIEHUsI KOHTPOJIBHAIX IJIOMO
(W1M) 3HAKOB MOBEPKM, MEXAHMYECKOTO IOBPEXIEHHS IpuOOpa ydeTa, IIPEeBHIIEHHUS
JOIyCTUMOH NMOTPENIHOCTH MOKa3aHui Mpubopa yuera, HCTEUEHHS MEXKIIOBEPOYHOTO MHTEPBAIA
NOBEPKH NpPUOOPOB yueTa, He3aMeUIMTENHHO H3BECTHTE 06 sToM Pecypcocnabikaromyro
OpraHM3alMi0 ¥ COOOIMTh MOKa3aHWA NpuOOpa ydeTa HA MOMEHT €ro BHIXOJA M3 CTPOS
(BO3HHKHOBEHHSI HEHCIIPABHOCTH);

3.4.5.8 ciyuae ecmu TpeGyeTcs NpOBeJEHHE ASMOHTaXka NpPUOGOpa yduera, H3BECTHTDH
PecypcocHa0aromyro opraHu3anuio, He MeHee 4eM 3a 2 paGouwux aHs. JleMoHTax mpubopa
ydera, a TaKXe €ro IOCIECAYIOIMHA MOHTa)X BBINOJHSAIOTCS B IPHCYTCTBHH IIPEACTaBUTENCH




PecypcocHaGxkaromeifl  OpraHuW3alMy, 3a MCKIIOYEHHEM  CIIy4aeB, IIPeIyCMOTPEHHBIX
3aKOHOJaTENILCTBOM;

3.4.6.momyckate mpencraBuTens PecypcocHabkaromed oOpraHu3alid B 3aHMMaeMoe
KUJIOE TIOMEIIEHNE Ul CHATHS I0Ka3aHuil MpubOpoB ydera M paclpeleuTeNe, MPOBePKH UX
cocTosHMs, (aKkTa WX HAIM4YUA WIA OTCYTCTBHA, & TaKKe MIOCTOBEPHOCTH IEpeIaHHBIX
[ToTpe6uTeneM CBeIeHH O MOKa3aHUAX TAKUX MPUOOPOB ydeTa ¥ pacHpeieUuTeNel B opAaKe,
yKa3aHHOM 3aKOHOJaTeIbCTBOM;

3.4.7. uHpOpMHPOBATH Pecypcocnabxaromryio OpraHU3aLHIO0 (crmoco6amu,
TI03BOJIAIOIIMMH MTOATBEPAUTE HakT HHPOPMUPOBAHUS) 00 yBEIHYECHUH WM YMEHBIICHHH KCIIa
rpa/IaH, MPOXUBAIOMKUX (B TOM YHC/IE€ BPEMEHHO) B 3aHUMAEMOM MM JKHJIOM MOMECIICHHUH, HE
nozaHee 5 pabounx JHER co JHS MPOU30MIEAINHMX U3MEHEHHUH, B CIIy4ae €CIH JKUIOE IIOMEIICHHE
He 000pyJ0BaHO MPUOOPOM yderTa;

3.4.8.Bo3memars PecypcocHaOkaromeif OpraHM3allid  pacXoJbl II0  BBEJICHHIO
OrpaHWYeHus W (WIM) NPUOCTAHOBICHHIO M BO3OOHOBIEHHMIO NPENOCTABJICHUS KOMMYHAIBHOH
YCIIYTH B TIOPSAKE U pa3Mepe, yCTaHOBJIEHHOM 3aKOHOIATEIbCTBOM;

3.4.9.HecTH HMHBIE 00SI3aHHOCTH, IIPEAYCMOTPEHHBIE 3aKOHOIATEILCTBOM.

3.5.IToTpe6uTens 00s3yeTcss He COBEpIIATh NEHCTBHS, MPETYCMOTPEHHBIE MYHKTOM 35
[IpaBuiI MPENOCTaBIEHHs KOMMYHAIBHBIX YCIYT COOCTBEHHHKAM M MOJb30BaTEsAM MOMELICHHH
B MHOTOKBapTHPHBIX OMax M XKUJIbIX JOMOB, 8 HMEHHO:

a) HCIIONB30BaTh  OBITOBEIE ~ MAIIWHEL  (IpUOOPHL,  OOOpYIOBaHHE), MOLIHOCTB
NOAKIIOYEHHS KOTOPBIX IPEBBINAET MaKCHMAIBHO JONYCTHMBIE HAarpy3KH, pPacCUMTaHHBIE
MCIIOJIHUTEJIEM HCXO/I M3 TEXHHYSCKUX XapaKTepPUCTUK BHYTPUOMOBBIX HHIKEHEPHBIX CHCTEM H
JIOBEICHHBIE IO CBEIACHUS NNOTPEOUTENEH;

6) NIPOM3BOAWTE CIIMB TEIUIOHOCUTENS M3 CHCTeMBl OTOIUIEHHS 06e3 pasperieHus
HCIIOJTHUTEJIS;

B) CAMOBOJIbHO  JEMOHTHpPOBATh WM  OTKIIOYaTh  OOOTpeBalOIME  JJIEMEHTHI,
IpeNyCMOTPEHHBIE IPOEKTHOM U (MIIH) TeXHHYECKOH NOKyMEHTalMel Ha MHOIOKBapPTHPHBIA HIIH
XUIOM JIOM, CaMOBOJIGHO YBEJIHYMBATH IIOBEPXHOCTU HarpeBa MpUOOPOB OTOIIEHHMS,
YCTaHOBJIEHHEIX B XXKHJIOM IIOMEIIECHWM, CBBIIE IApaMeTpPOB, IMPEIyCMOTPEHHBIX MPOEKTHON U
(W1H) TEXHUYIECKOM TOKYMEHTAUeH Ha MHOTOKBAapTHPHBINA HITH KUJIOH 0M;

I) CaMOBOJIBHO HapyllaTh IUTOMOBI Ha mpubopax ydeTa M B MeCTaX MX MOAKIIIOYEHHS
(kperuteHusl), IEMOHTHPOBaTb IPUOOPEI y4e€Ta M OCYIIECTBIATH HECAHKIHOHMPOBAHHOE
BMEIIATEIHCTBO B pabOTy yKa3aHHBIX MPHUOOPOB ydeTa;

JI) OCYLIECTBIISATh PEryJIMpOBaHHE BHYTPHKBAPTUPHOTO OOOpPYNOBaHHMS, HCIIONIB3yeMOTIO
IV TOTpPeONICHHs KOMMYHAJIbHOH YCIyrH OTOIUIEHHsA, M COBeplIaTh HHBIE NEHCTBHA, B
pe3yibTaTeé KOTOPBIX B IIOMEIUCHHM B MHOTOKBapTUPHOM JoMe OyAeT NOAAepKUBAThCSA
TeMIeparypa Bo3ayxa Hike 12 rpaaycos Llenscus;

€) HECAaHKLIMOHUPOBAHHO MOJIKIIIOUATE OOOpYHOBaHHE IOTpeOUTeNs K BHYTPHIOMOBEIM
HHOKEHEPHBIM CHCTEMaM MJIH K IIEHTPAJIH30BAHHBIM CETAM HH)XEHEPHO-TEeXHHYECKOTO

obecrieueHU HaIIpsIMYIO UJIA B obxox HpI/I60pOB y4e€Ta, BHOCUTh U3MCHCHHS BO BHYTPHIOMOBBIC
HH)XXCHCPHBIC CUCTEMBI.

3.6.ITorpebutens Brpase:

3.6.1.momy4yate B HEOOXOAMMBIX OOBEMax KOMMYHAJIbHBIE YCIYTH HaIJICKAIIETO
Ka4yecTBa;

3.6.2.mpu HANUYUYU UHIUBUAYATBHOTO, 00IIEro (KBapTUPHOIo) WM KOMHATHOTO mpubopa
yda€Tta CXCMCCAYHO CHHMATh Cro IIOKasaHusa W Iepe€aaBaTb HX PecypcocnaGma}omeifI
OpraHusanii HJIH YIIOJIHOMOYCHHOMY ei JIHLY,

3.6.3.momyyate oT PecypcocHabxaromeil OpraHW3aniy CBENEHHS O IPABHIBHOCTH
HCUMCIICHUS NIPEABSBICHHOIO K YIUIaTe pa3Mepa IUIAaThl 32 KOMMYHAIbHEIE YCIYTH, O HATHYHH

(oTCyTCTBHM) 3aJO/DKEHHOCTH WJIM IepelUlaThl, O HAIWYMM OCHOBAHHM H IPaBHILHOCTH
HauuCIIeHUs: HeycToek (mrpados, nexeit);



3.6.4.TpeboBate 0T PecypcocHabkaromeil opraHu3allid H3MEHEHHS pa3Mepa IUIaThl 32
KOMMYHAJIBHYIO YCIIYTy IPH [IPeJOCTaBIeHUH KOMMYHAIBHON YCIyTH HEHAIEKAIIETO Ka4eCTBa
¥ (WIM) ¢ mepephIBAMHE, MPEBBINAIONIMMH YCTAHOBJICHHYIO NPOJO/DKHTENBHOCTD, B CIIy4asX H
HopsiaKe, KOTOPBIE YCTAaHOBJIEHHBIX HACTOSIIUM JIOroBOpPOM M 3a8KOHO/IATENILCTBOM;

3.6.5.IpHUBJIEKATH IS OCYLIECTBICHHS JAeHCTBHI 110 YCTAHOBKE, 3aMeHE NPUGOPOB yuera
JMI, OTBEYAIOIIUX TPeOOBaHMSAM, YCTAHOBJICHHBIM 3aKOHOJATENBCTBOM MJid OCYLIECTBICHUS
takux neicteuit. [Ipu arom IlorpeOuTens HeceT OTBETCTBEHHOCTD 3a JEHCTBHUS IPUBIEUYECHHBIX
UM JTHII TT0 YCTaHOBKE, 3aMeHe PUOOPOB;

3.6.6.0Cy1IECTBIIATE HHBIE IIPaBa, IIPEyCMOTPEHHBIE 3aKOHOAATENbCTBOM.

4.Y4er o0beMa (KoJIHIECTBA) MOTPeOIeHUS KOMMYHAJIbHOH YCayrya

4.1.Yyer oObema (KonmyecTBa) MOTPEOJICHHA KOMMYHAIBHON YCIIYTH OCYIIECCTBIACTCA C
UCIIOJIE30BaHHEM IIPHOOPOB y4eTa B COOTBETCTBUH ¢ TPeOOBAaHUSAMH 3aKOHOJATENIBCTBA.

K HCIIOIB30BaHMIO JOMYCKAIOTCS MPUOOpPHI ydeTa YTBEPXKAEHHOIO THUIA M IPOLICIIINE
IIOBEPKY B COOTBETCTBHH C TpeOOBaHUSMH 3aKOHOJATENbCTBA 00 OOECIeYeHMH €IMHCTBA
U3MEpEHUN.

4.2.B orcyrcTBHe nmpuOOpOB ydera ompeneieHue odbeMa (KoaudecTBa) NOTpeOIeHHON
KOMMYHAJIBHOU YCIIYTH OCYLIECTBIISETCS B MOPSIKE, IPEAYCMOTPEHHBIM 3aKOHOAATENECTBOM.

4.3.TTokazanus mpuOOPOB IO COCTOSHUIO HAa OTYETHYIO JaTy Mecsla IPeNoCTaBISIOTCS B

CPOK He TMo3JHee 22-0r0 4YHClIa pacdeTHOTO IIepHoZia B IOPSAKE, YCTaHOBICHHOM
3aKOHOATEILCTBOM.

S.Ilena 1 NOPSIIOK pac4yeToB

5.1.PasMep 1muIaThl 3a KOMMYHAJIBHYIO YCIYTy OIpeNensercs B YCTaHOBJIEHHOM
3aKOHOJATEeNILCTBOM IIOpsAKe, o TapudaM (LeHaM), yCTaHABIMBAaEMbIM 3aKOHOJATEILCTBOM O
roCyJapCTBEHHOM PEryIHpOBaHUH IIeH (TapudoB).

5.2.PacueTHEIN MepHOM VIS OIUIaThl KOMMYHAIHHOMN YCIIYTH yCTaHABIMBAETCS! PaBHBIM
KaJIeHJIapHOMY MecsLLy.

5.3.Ilnara 3a xomMmyHaibHble yciayrn BHocHuTcs [loTpeburenem Pecypcocrabxkaromeit
OpraHU3alliy B MOPSAIKE U CPOKH, YCTAHOBJIEHHBIE 3aKOHOAATEIbCTBOM.

5.4 IloTpebuTenp BIpaBe OCYIIECTBISATh INPEIBAPUTENBHYIO OIUIATY KOMMYHAJIBHBIX
YCIIYT B CUET OYAYIIUX PACUETHBIX IIEPUOLIOB.

55B cmyyae oOHapyxeHHs (akTa HECAHKIHOHHPOBAHHOIO  IOAKIIOYCHHUS
BHYTPHKBapTUpHOTO 060pynoBanus IloTpeburens Kk BHyTpHIOMOBBIM HH)XEHEPHBIM CHCTEMaM U
(umu) (akTa HECAaHKIIMOHMPOBAHHOIO BMEINATENbCTBA B paboTy mpubopa ydera, IOBJIEKIIEro
UCKaXEHHE ero nokasaHui, PecypcocHabrkaromas opraHu3anus IPOH3BOJUT NOHAYUCICHHUE H
(umu) mepepacueT IUIATBI B IMOpsAKe, IpenycMOTpeHHOM [IpaBmiamu npenocTaBiieHHS
KOMMYHAJIBHBIX YCIyT COOCTBEHHHKAaM MU IIOJIb30BATENSIM IOMEIIEHUH B MHOTOKBAapPTHUPHBIX
JOMax | XHUJIBIX JOMOB.

6. OrpannyeHue, NpMOCTAHOBJIEHHE, BO300OHOBJIEHHE
NpeAoCTABIEHHS KOMMYHAJILHOM yCIyru

6.1.PecypcocHabxkaromas opraHu3anys OCyIIeCTBISET OrpaHHuYeHHe, IIPHOCTAHOBICHHE,
BO300OHOBJIEHHE IPEJOCTABICHHS KOMMYHAJIBHOW YCIYI'M IO OCHOBAaHMSM M B IOpPSIKE,
IPeLyCMOTPEHHOM 3aKOHOJATEIbCTBOM.

6.2.YBenoMmneHue IOTpeOUTENs O BBEJEHWM OrPAaHWYEHUS WM TNPUOCTAHOBICHUU
IIPEJOCTABJICHUS] KOMMYHAIBHBIX YCJIYI OCYILIECTBISETCS B MOPSAAKE, CPOKH M CIocoOamw,
IIPeAyCMOTPEHHOM 3aKOHOATEIBCTBOM.

6.3.Ilpu orpaHWYeHWM NpENOCTaBIEHHS KOMMYHAIBHOU YCIyru PecypcocHabxaromas
OpraHu3alys BPEMEHHO YMEHBINAeT 00beM (KOJNMYECTBO) MOJAY¥ KOMMYHAIBLHON yCIyru u
(wyn) BBOOWUT rpagyK NpeJOCTaBICHUSI KOMMYHAIBHOM YCIIYTH B TEYEHHE CYTOK.

IIpn mpHOCTAHOBIEHHH NPENOCTaBICHHS KOMMYHAIBHOU ycmyrd PecypcocHabikaromas
OpraHM3alysl BPEMEHHO NIPEKpalllaeT ee MPeI0CTaBlICHHE.

6.4. IIpenocraBnenrne KOMMYHAIBHBIX YCIYT BO30OHOBJISETCS B CPOKH, YCTAHOBJIEHHBIE
3aKOHOZATCIIECTBOM, IIPH YCJIOBHHU IIOJHOI'O MOTAalICHUA 3a00JDKCHHOCTH M OILIATHI pacxoaos




PecypcocHaGxarommeif OpraHM3ald¥l II0 BBEICHHMIO OTpPaHUYECHHMs, IPHOCTAHOBJICHHIO H
BO300HOBIICHHIO MTPEIOCTABICHHS KOMMYHAJIBHON YCIIyTH B MOPANKE M pasMepe, yCTaHOBICHHBIX
3aKOHO/IaTEeNTECTBOM.

7.0TBETCTBEHHOCTh CTOPOH

7.1.CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE (HEHaIUIe)Kallee) HCIOIHEHHE
CBOHX JIOTOBOPHBIX 00S3aTEIBCTB B pazMepe U NOpsiiKe, yCTAHOBICHHOM 3aKOHOIaTEIbCTBOM.

7.2.PecypcocHaOkaromnasi ~ OpraHu3alds HECeT OTBETCTBEHHOCTh 3a  KadecTBO
IPEIOCTABICHNS] KOMMYHAJIBHOW YCIYyrH Ha TIpaHMIE pas3fiela BHYTPUIOMOBBIX HMH)XEHEPHBIX
CHCTEM M LIEHTPATH30BAHHBIX CeTell HHKEHEPHO-TEXHUIECKOro o0ecreueH s, KOTOPOH SBISeTCs
BHEIIHAS I'PAHUIA CTEHBI MHOTOKBAPTHUPHOTO J0Ma (CTOPOHAMH MOXET OBITH OrOBOPEHO HHOE
MECTO), B COOTBETCTBUH € 3aKOHOAATEILCTBOM.

7.3.IloTpebuTenb HECET OTBETCTBEHHOCTh 32 HEBHECEHUE, HECBOEBPEMEHHOE U (UJIH) HE B
IMOJHOM 00BeMe BHeCEHHe IUIaThl 3a KOMMYH&IBHYIO YCIyry B BHAE  YIUIATHI
PecypcocHaboxarormeit opraHu3aluy IEHH B pa3Mepe, yCTAHOBICHHOM 3aKOHOAATEIbCTBOM.

8.Ilopsiaok paspemieHus CIOpoB

8.1.Cuopsl, cBsi3aHHBIE C HACTOSIINUM J[OroBOpOM, MOIJIEkKAT PAaCCMOTPEHHUIO B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOZATEIECTBOM.

9.[lelicTBHE, H3MEHeHHE U pacTop:keHHe /{loroBopa

9.1.Hacrosimuit JloroBop BCTymaeT B CHIy B MOPSOKE M CPOKH, YCTaHOBJICHHBIE
3aKOHOJIaTeILCTBOM.

9.2 Hacrosimmuit JloroBop MoOeT OBITh HM3MEHEH WM JOCPOYHO pPACTOPrHyT II0
OCHOBaHHSM U B IIOPSIKE, IPEIYCMOTPEHHOM 3aKOHOJATEIECTBOM.

9.3.Hacrosimmuii 10roBOp 3aKIO4YeH B COOTBETCTBHH C IOJIOKEHHSAMH 3aKOHOB M MHBIX
IPaBOBBIX AKTOB, JCHCTBYIOIIMX Ha MOMEHT €ro 3aKIIO4eHHs. B ciydae mpuHATHS mOCie
3aKJIFOUEHHS HACTOSIIEro JOr0BOpa 3aKOHOB U (WJIH) IIPABOBBIX aKTOB, YCTAHABIMBAIOLIMX UHbIE
npasmia obs3arenbHble 11 CTOPOH, TO yKa3aHHBIE IIPABOBBIC aKTHI MOJIEKAT IMIPUMEHEHHIO C
MOMEHTa HX BCTYIUICHHS B 3aKOHHYIO CHIy (€ClH 3aKOHOM H (HJIHM) NpaBOBEIM aKTOM He
YCTaHOBIICH WHOM CpOK) Oe3 BHECEHHsI U3MEHEHH# B HacToswmit Jlorosop.

9.4 ludpopmaruss 00 H3MEHEHHH YCJIOBHM JOroBopa MHOBOAMTCA JO CBEICHHUS
[Totrpeburens cocobamu, IpeIyCMOTPEHHBIMHE HAacTOSAIUM JoroBOpoM U He TpeOyeT BHECEHHUs
U3MeHeHui B Hactosimuit Jlorosop.

ITo xenanuto CTOPOH Takue M3MEHEHHS MOTYT OBITH OGOPMIICHBI JOIOIHUTEIHHBIMH
cornameHusMH K HacrosmeMmy JloroBopy, mnoamuceiBaeMbiMH ~— CTOpoHaMH WM
YIIOJTHOMOYEHHBIMHU peacTaBuTensiMu CTOpOH.

9.5.06paboTtka IIEePCOHATBHBIX JAaHHBIX [Torpeburens IIPOU3BOJUTCS
Pecypcocrabxaromeit opranusanueii B coorBercTBun ¢ Penepansabiv 3akoHOM 0T 27.07.2006 T
Ne 152-03 «O mnepcoHanbHBIX HaHHBIX». I[loTpebuTens maer coriacue Ha 00pabOTKY
IIePCOHANBHBIX JaHHBIX (B ToM umcie OUO, matel U Mecta poXKIEHHS, MeCTa XXKUTENLCTBA
(perucTpanuu), MacOPTHHIX JAaHHBIX) B COOTBETCTBUH ¢ DenepansHBIM 3akoHOM oT 27.07.2006
r. Ne 152-®3. Ilpu ucnoabp30BaHMH AMCTAaHIMOHHBIX cepBHcoB (11.3.2.7 loroBopa) [ToTpeGurens
naér cormacue Ha 06paboTKy JaHHBIX, IPEAOCTABICHHBIX MIPH MOAKIIOYEHHH M HCIIOIb30BAHHUH
CEpBHCOB B COOTBETCTBMM C IIpaBUJIaMM MX Hcnonb3oBaHus. Coriacue AeHCTBYeT B IEPHOX
JEeHCTBUS HAcTOsAmIero JIorosopa 1 B TEYEHHE IIATH JIET IIOCTIE €T0 IPeKPaIlCHHS.

10.3axr0unTEIbHBIE M0JI0KEHHST

10.1.ITo Bompocam, HpsMO He yperyaupoBaHHBIM HacTosiuuM JloroBopoM, CTOPOHEI
PYKOBOACTBYIOTCS 3aKOHOATENbCTBOM Poccuiickoii @enepanuu.

11. PeKBH3HTHI CTOPOH
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